YTBEPXK/IAIO

Ipencenarens OGuecTBEHHOTO
cosera npu McnonHuTenbHOM
KOMHUTETE MYHULUIAILHOTO
o0pazoBaHus ropo/y
Habepexubie Yesnbl

-~ Z[Z CEBA. 3aiinena
«<H /7 2021 rosa

Pesyibrarbl He3aBUCHMOI OLICHKH KAa4ecTBA YCI0BHIA 110 0KA3aHUIO YCIYT B cepe 06pazoBanus
MyHuIHDaTLHOE aBTOHOMHOE YUPEK/ICHUE J0MOJHATENLHOI0 00pa3oBanus «JleTcKo-IoHOmeCK il uentp Nol4y
ropojt Habepexnbie Yennbl Peciy6imaku Tarapcran

No
n/n

ITokazarenu

! .

1. Omkpoimocme u oocmynnocmo ungpopmayuu 06 opeanuzanuu

Hcrounuk
uHpOpMalHK

.

Pesynbrarsl o yupeixieHuio

Ejmununa Pesynbrarel
U3MEpPEHUsI (umoeoeoe
(3HavyeHue 3nayenue
| mokasarenst) noxazame.is)

I.I. | Coorserctsue  undopMamu o  jesrenbHoctd | Oduumanbhbii | cOoTBETCTBYCT F 30 baion 30
opranM3alMi ColManbHOi cdeprl, pazMerennoi CalT
Ha 0011E/I0CTYIHBIX HHPOPMALMOHHBIX pecypeax, | OpraHu3alldy Ha
ec  cojicpkanuio  m nopsiaky  (Qopme), | https://edu.tatar.ru
YCTAHOBJICHHBIM 3aKOHO/ATEIbHBIMH M HHBIMH
HOPMATUBHLIMK TIPABOBLIMU aKTaMu Poccuiickoi
Dejieparu
1.1. | CoorBercTBHe  HMHpOPMAlMH O  JICATCILHOCTH Crenjpbl 14/14
I | opranusaimyu couManbHOi cdepbl, pa3MeLiCHHOI YUPCIKACHUH

Ha MH(IJUPMHU.HOHHH.\ CICHAaX B IIOMCUICHUHU

OpraHu3aluu COLIUAIIbHOM chepsi. ee
COJICPIKAHATO u HOPSUIKY (Ppopme).
YCTAHOBIICHHbIM ~ HOPMATHUBHbIMM  IPABOBbLIMHU

LBET O,




I.1. | CoorerctBre  uHpopMaiin 0  jestenbiocty | Odgunmanbhbii | 39/39
2 | opraumsanMn couMalbHON cdepbl. pazsMeleHHOi cair
Ha opunmansHoM caiite Opranu3alluu | opraHu3aiiu Ha
counaibioii cdeprl, ee cojepkannio u nopsaky | hitps:/edu.tatar.ru
(popme), YCTAHOBJICHHbIM HOPMaTHUBHbIMU 2
[IPABOBBIMH AKTAMH. )
1.2, | Hamune na oduumansuom caiite opranusanuu | Odguuuaibublii | umeercs 30 daiuios 30
COLMATILHON cepsl uHdopmaruu 0 car
JMCTaHHIMOHHBIX  cnocobax oOpaTHOM CBsI3M W | OpraHusaimu Ha
B3aMMO/ICHCTBHA € moJiyyateassMi yciayr W ux | https:/edu.tatar.ru
(yHKIIMOHHpOBaHHE ;
MOHHUTOPHHT
TesiePOHHbIX
3BOHKOB H
HIEKTPOHHBIX
1nuceM B
Opranu3aIuio
1.2. | Hanmvne n Qpynximonuposanne va opuinansiom | Oduimanbueiii | tenedorsl, ajpec  IEKTPOHHOM
1 caifte OpraHu3alum uHdopmaium 0 caiit MOYTHI, HAJIMYUE AHKETDI JUIs Orpoca
JIMCTAHIMOHHBIX ~ clOCO0AaX  B3aMMOJICHCTBUS € | OpraHu3aiiik Ha | Ipask/ian (rMnepechiika Ha Hee)
nojyvarejsiMu - yceiyr:  tenedona; sektponnoii | https://edu.tatar.ru
IOYTBI; JIEKTPOHHBIX cepBUCOB (popma Juis i
MOJIa4uu  HJIEKTPOHHOro  oOpamienus  (5kanobbl, MOHUTOPUHT
NpeJUIOKEHUs), TOJIyYeHHE KOHCYJIbTAIlMH 110 TesehOHHBIX
OKa3bIBACMbIM ycilyram W 1p.): pasjena «Yacto 3BOHKOB M
3a/laBaeMble BOTIPOCHI»; TEXHUYECKOH ICKTPOHHBIX
BOBMOMKHOCTH  BBIDAKCHHUS  110JIydaTeeM  YCIlyr IMCEM B
MHEHMs O KayecTBe YCJIOBHH OKazaHusi yciyr OpraHuzaimio
OpraHuM3auuck  couHaibHOi  cdepnl  (Hamuue
AHKCTBI JUIS ONpoca IpaKJaH WKW THICPCCHUIKH
Ha  HEE)., MHOI0 JIMCTAHIUMOHHOIO  crocoda
_| Blammosiciicrsus. | - S . , ,
13, h)lmm MOJIydaTesiel  yCayr,  YJIOBJICTBOPEHHbIX U3yuenne 40 danmnon 40

OTKPBLITOCTbIO, HOJIHOTOM H A0CTYIIHOCTbBIO

HHPOPMAIMM O JIeSITENILHOCTH

OpraHu3alum |

MHCHMHWS
po/uTelcii

el




COLMAILHOU chepbi (3aKOHHBIX
lpejicTaBuTeliei
obyuarommxcs)
1.3. | YI0BIETBOPEHHOCTb  KA4Y€CTBOM, HOJHOTON U N3zyuenue ’
1| roctynnocteio  uudopManuu 0 JAESTENLHOCTH MHEHUS
OpraHu3allli COUMaILHON cdepbl, pasMelleHHOI poauTeei
Ha MH(POPMALMOHHBIX CTEHJAaX B MOMEICHHH (3aKOHHBIX
OpraHu3alMK COLUAIILHOMN cdepbl. Ipe/icTaBuTelIei
1.3. | YI0BJIETBOPEHHOCTh  KAYECTBOM, MOJHOTOH M | OOydalOmHXCs)
2. | 1OCTYMHOCTBIO HMHPOPMALUM O  JIESTEIHLHOCTH
OpraHM3alMu ColManbHOi cdepsl, pasMeniennoii
Ha opunmrambLHOM caiire OpraHu3almnm
coumnanbHoi cpepel B cetn «Murepuery.
| 996 | - I - | 100 6amnos 100
I1. Kpumepuit kompopmuocmu ycuosuii npedocmaenenus yeayzu, 6 moM HUCIe 6PEMA ONCUOAHUA ee NPeDOCHABACHUA
2.1. | OGecricueHue B opraHnm3aiink ColnaibHol cepbl Craroruer 50 Gasion 50

KOM(MOPTHBIX YCIOBHIT MPEIOCTABICHUS YCIIyT

opraiHmsalium,
OTUEeT O
pesyJibrarax
camooOciieioBan
usl, BU3yallbHbIN
OCMOTP

(§9)

J1I0CTYITHOCTDH

Hannune KOM(pOPTHBIX
NPeJIOCTaBICHUs  YCIIyr, HanpuMmep: Hallndue
KOMQOPTHOH  30HBI  OTABLIXA  (OXKHAHUS),
000pyI0BaHHON  COOTBETCTBYIOIEH — MeGEIIBIO:
HAJIMYHE M HOHATHOCTH  HABMIALMM  BHYTPH
OpraHM3aliyl  COUMAIBLHON cepbl; HajlMuue U
JIOCTYIIHOCTL  UTLEBOH  BOJIbI;  HAJIKUKME W
JIOCTYITHOCTh CaHUTAPHO-TUTUCHUYCCKUX

YCJIOBUH JUIst

MOMCIHICHUI: CAaHUTAPHOE COCTOSIHUE TTOMEIHICHMI

Opraiusanum connaibioi chepnl: Tpancioprias

Craroryer
opraHusaiiiu,
orTyer o
pe3yJbTarax
caMo00ci1e10BaH
Usl, BU3yaJIbHbIH
OCMOTD

Hanmune xompopTHoii 301b1 0T/IbIXA
(oxunanms), 000pyI0BaHHOM
COOTBETCTBYIOLICH mMedelbIo;
MOHATHOCTL ~ HABMTallMH  BHYTPH
OpraHusalmu,; HaJluume 0
JIOCTYIIHOCTL — ITUTHEBOM BOJIbl;
HAJIMYKME M JIOCTYITHOCTH CAaHUTAPHO-
T'HTHEHUYCCKUX MOMCIHICHWIA:
TPaHCIOPTHAS JIOCTYITHOCTD

7 (B()’;MO}KH()CTII J10€XaThb 0




opraHu3aiiiu COLHAJIbHOK cepbi Ha
O0LIECTBEHHOM TPAHCIIOPTE, HAJIMUYME HAPKOBKH);
JIOCTYITHOCTh 3allUCH Ha TIOJy4YeHHue yciyru (Io
Tenaedony. Ha oGUUMAILHOM caifTe OpraHu3alum
coudaibHoi  cheppl B cern  MurepHer,
HOCPE/ICTBOM Enunoro nopraja
roCy/IapCTBEHHBIX U MYHUIMIAIBHBIX YCIYyT, NPH
JMYHOM TIOCEHIEHWH B pErucrparype WM y
CIICIHAIMCTa OPraHMu3alii COLMAIILHOMH cdepbl H
1p.); HMHBIC HapameTpbl KOM(OPTHBIX YCIOBHIA,
YCTAHOBJICHHbIE BEJIOMCTBEHHBIM aKTOM
YIOJIHOMOUYEHHOT'O (henepanbHOro oprasa

PLCI]()J!HHTCJleOl‘;li BJIaCTH.

2.3. | Jlons momyuaresieii  yciayr  yJAOBICTBOPEHHbBIX W3yuenne 50 Gannos 50
KOM(}OPTHOCTHIO 1pelOCTaBICHUS ycuyr MHEHUsI
opranusanmen colnaibHON chepbl poauTenei
(3aKOHHBIX
1npe/icTaBuTesiei
L - | obyuarommxcs) | - L -
2.3. | YJIOBJIETBOPEHHOCTH KOM(pOPTHOCTBIO M3yuenne
1 npelocTaBiIeHus ycayr opraHu3anuei MHEHHsI
COLMAILHOH cepbl. poaurenen
(3aKOHHBIX
1peJIcTaBuTelIeH
B _— - - | o0yuarommxcst) . B . . B -
100 GasioB 100
H1. Kpumepuu docmynnocmu yciye 04s uneaiudos
3.1. | ObopyioBanue IOMELIEHUH opraHuzanuu Craroryer 30 Gannos 30
COUMAJIbHOW cdepbl W mpuiieraronieii K Heii OopraHu3zallnm,
TCPPUTOPHM € YYETOM  JIOCTYNHOCTH  JUIS OTYeT O
MHBAJIH/IOB pesyibTarax
camooOce/oBan
1. BU3YAJIbHBLIH
7 . - OCMOTp 7 7
3.1. | Hannune B HOMCIHICHUSIX Opraiusaiium Craroruer Mmeercss  namjaye  npu Bxojie.




COIMAILHON cepbl M Ha TNPHIICTaloONICH K HEi
TeppuTOpun:  000PYIOBAHHBIX BXOJAHBIX Pyl
namjrycamm (mojtbeMHBIMH rarpopmamu);
BBIJICJICHHBIX  CTOSIHOK JUISl  aBTOTPAHCIOPTHBIX
CPEACTB MHBAJIWIOB, alallTUPOBAHHBIX JIH(TOB,

Oprasu3aiiu,
OTYer 0
pesyJbTarax
camoo0cJieioBan
Usl, BU3yaJlbHbII

IIMPOKasi BXOJ/IHAS TPYIiiia. OPYYHH.
PACLIMPEHHbIE JIBEPHbBIE IIPOEMBbI.

HHBAJIMJIAM 110J1yHaTh YCIYI'H HApaBHE C JIPYIUMM:
JyOsimpoBanue  JUlsl HHBAIMIAOB 110 CAYXY H

| 3PEHHIO 3BYKOBOH W 3pUTECILHOI HHpOpMaInm:

oTUeT 0
pe3ysibratax
 camoo0ciie/l0BaH

CIAYXY M 3PEeHMIO
3pUTENLHONH HdopMalMmu: Hajiuuue
BO3MOKHOCTH HPE/LOCTABIICHUS
YCIYTH B JIMCTAHIIHOHHOM PEIKUME

[IOPYYHEH, PacIIMPEHHbIX JBEPHBIX [1POEMOB; 0CMOTp
CMEHHBIX KPece-KOoJIsICOK; CrelHaIbLHO
000py/I0BaHHBIX CAaHUTAPHO-THIHEHHUYECKHX
IIOMCILCHUH B OpraHU3alliy COLMaIIbHOM chepbl.
3.2 | lonss mojyyatesie  yciyr, yJOBIETBOPEHHbIX Uzyuenue 40 GauioB 40
JIOCTYITHOCTBIO YCIIYT JUIsS HHBAJIM/I0B MHEHHUSI
poauTenen
(3aKOHHbIX
Ipe/CTaBUTEIICH
. - | oOyuarommxcsi) B - B -
3.2. | YI0BNETBOPEHHOCT JIOCTYITHOCTBIO YCIYyT Juls N3yuenue
1 uHBaMAoB  Yucio  mosywareneit  yciyr- MHCHUSsI
MHBAJIM/IOB,  YJIOBJIETBOPEHHBIX  JIOCTYIHOCTBIO pojauTenei
YCIIYT JUIsl MHBAJIWJIOB, 110 OTHOLICHHIO K YHCITY (3aKOHHBIX
ONPOHICHHBIX T0JIydaTe/Ieh yCilyr- WHBAJIWJIOB, | HPE/ICTABUTEIEH
OTBETHBUIMX  HA  COOTBETCTBYIOIIMI  BONpoc | obyvalommxes)
AHKETbl
3.3 | OGecneueHne B OpraHu3aiiny CoUanbHOIl cepbl Craroryer Jloctynnocts obecncucHa 30 Gamion 30
YCJIOBHH JIOCTYITHOCTH, MO3BOJISIIOIINX Opranu3aluu,
MHBAJIMJIAM 10J1yHaTh YCJIYI'H HApaBHE € JAPYIHMHU OTUeT O
pesyJibrarax
camoo0cIie/10BaH
1sl, BU3YyaJIbHBIN
0CMOTP
3.3. | HaiMune B opranmsauuu  counaibHoii  cdepbl Crarotuer AyOsmpoBaHue Ul MHBIMJAOB 110
I | ycaosuid JIOCTYIHOCTH. 1103BOISIOLLNX OpraHu3almu. 3BYKOBOH M




AyONMpOBaHWE  HA/UIWCEH, 3HAKOB M MHOM
TEKCTOBOM M rpaduueckoil HHGOpPMaLMK 3HAKAMH.,
BBITIOJIHEHHBIMH  PeNTbehHO-TOUSUHBIM  THPH(TOM
bpaiins; BO3MOXKHOCTD [IPEIOCTaBICHMSI
MHBAJIMJAM 110 CIIyXY (CIlyXy M 3pEHHI0) yCiyr
cypaornepeBoaunka  (TH(IOCYponepeBoUnKa);
HaJIMYME ajJbTEPHATUBHON BEPCUH OPUIHATILHOIO
caiTa OpraHM3allMu CONIMAILHOW cephl B ceTH
WnTepHer juis MHBAIHIOB 110 3PEHHIO; TTOMOILILb,
OKa3biBacMast paboTHUKaMM OopraHusaluu
COILMANILHOM cepbl, NPoIIeIUMU HE0OX0IMMOe
obyuenue (MHCTPYKTHPOBAHHKC) 1o
CONPOBOMICHUIO HMHBAJIMAOB B  IOMELICHUAX
OopraHusalMm  coumanbHoi  cepbl M Ha
IpuiIeraionei TEPPUTOPHH; HaJInune
BO3MOXHOCTH  TIPEJIOCTABJIEHUsT  YCIYI'M B
JIUCTAHIITMOHHOM PEXKHMME HIIM HA JIOMY.

Wsl, BU3yajibHbIH
0CMOTp

I I o . 100 Gannon 100
1V. Kpumepuii 006poxcenamenbHocmu, 6exciueocmu pabomnuKos op2anuzayuu
4.1. | Tons nonyuareneil  yciayr, yJIOBJIETBOPEHHBIX Uzyuenne 40 Gaion 40
J100pOKENATEILHOCTHIO, BEKIIMBOCTBIO MHEHHSI
pabOTHHKOB OpraHM3alMi  COLMAILHONH Ccephbl, pojreneit
obecneunBalomMX  NEPBHYHLIA  KOHTAKT M (3aKOHHBIX
HHPOPMHUpOBAHKE  TOJIydaTelss  YCIYIM  [IpH | HpeacraButeseii
HEHOCPE/ICTBEHHOM 00pallleHu B Opranu3aiiiio |  00yvalommxcs)
COILMAILHOM cepbl
4.1. | Y10BIeTBOPEHHOCTD J00poKENaTeTLHOCTLIO, U3zyuenue
1 BEIKIIMBOCTHIO paboOTHUKOB OpraHu3alium MHEHMHS
COLHAIBLHOM cepol, olecreunBalonX pomresiei
HEPBUYHLIH  KOHTAaKT W uH(pOpMUpOBaHHE (3aKOHHBIX

nojyuareist  ycayru  (pabOTHHKM  ClPABOUYHOM,
IPHEMHOIO  OT/ICJICHUS, PETUCTPATYPBI, KacChl M
lIpoure  pabOTHUKK) 1PH  HEHOCPEJACTBEHHOM

| OOpALICHIH B OPIraHH3alnIO COIMAILHOI cepbl. |

fpejcrasurelien
00yualonmxcs)




| V. Kpumepui yoosiiemeopennocmu ycioeuamu okazanus yciye

4.2 | Jlons nosyuaresiei  yciyr. yJIOBJI€TBOPEHHbBIX W3yuenne 40 dannon 40
J00POKENATENBLHOCTBIO, BEXKIIMBOCTBIO MHEHHs1
pabOTHUKOB OpraHu3aliu  COlMAILHON  cdhephl, pojuTenei
o0ecreunBaloOIMX  HEMOCPEACTBCHHOE OKa3aHUe (3aKOHHBIX
YyCIAyrd  Ipu  OOpalleHMM B OpraHu3auuio | IpejicTaBuTeliei
COLHAIbHOI cepbl o0yuarommxcs)
4.2. | Y10BI€TBOPEHHOCTD JI0OOpOKENaTeIbLHOCTBIO, Nzyuenue
1 BEAIIMBOCTBIO pabOTHUKOB OpraHu3aluu MHEHUS
COLMANILHON cepsl, obecreunBaronx poauresnei
HETOCPE/ICTBEHHOE OKa3aHWe YCIyru (Bpauw, (3aKOHHBIX
CoIHalIbHbIE pabOTHUKH, pabOTHUKH, | TpeJCTaBUTENCH
OCYLIECTBIISIIOLIUE IKCHEPTHO- | 00yYaAIOUXCsl)
peabuIUTAIHOHHYIO JIMArHOCTHKY,
1peno/laBaTesu, TPEHEPHI, MHCTPYKTOPBI,
Oubnuorekapu,  SKCKYpCOBOJBI M HPOUUE
paboOTHMKM) 1pH OOpAIICHHH B OpraHu3aImio
| COLMAJIbHOM cdepbl. o
4.3. | Jlons nonyuareneit  yciayr, y/I0BJICTBOPEHHBIX N3yuenne 20 Gannos 20
JOOPOKENATENILHOCTHIO, BEIKIIMBOCTBIO MHEHHSsI
pabOTHUKOB OpraHu3aliu  COLMAILHONW  cepbl poaurenei
IIPU  MCIHOJIb30BAHUM  JIMCTAHLMOHHBIX  (opm (3aKOHHbIX
B3aUMO/ICHCTBUS 1peJICTaBUTEeIICH
o0yyarommxcs)
43 Y 10BIETBOPEHHOCTH J00poKenaTe/IbHOCTBIO, N3yuenune
| BEXKIIMBOCTBIO pabOTHUKORB opraHu3almum MHEHHS
colManbHON  cepbl  NpH  MCHOJIL30BAHUH poaurenei
JIUCTAHIIMOHHBIX  QopmM  B3aumojiciicTBus (110 (3aKOHHBIX
Tee(POHy, 10 IEKTPOHHOM I0YTe, ¢ [OMOLIBIO | [IpecTaBuTeekH
JICKTPOHHBIX CEPBUCOB (110Ja4U  MICKTPOHHOIO |  00yvarommuxcs)
oOpatieHus (Kano0bl. MPeIOKEHUS ). 10Ty YCHHSE
,K‘,’!,’F),’;’ﬂi!“,‘l,”” 1o OI\’H'SI)IBQCMLJM !\i'CJ!’_\V'I‘ilV.\I U IIP.). - B ) - B B
100 Oannos | 100




5.1 | Jlonst nosiydarenei  yciyr. KOTOPbiE TOTOBbI W3yuenue 30 Gannos 30
PEKOMEH/IOBATL  OPraHU3alMi0  COLMAILHOM MHEHUSs
cepnl poACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl pojirenei
€C PEKOMEHJI0BaTh, eciin Obl ObLla BO3MOMKHOCTD (3aKOHHBIX
BbIOOPA OpraHu3aluy COLMalIbHOM cepbl) npejcTraBuTeei

o0yyarommxcs)

5.1. | 'oroBHOCTL nOJyyareseii ycayr pekomMenjioBaTh N3yuenue

1 OpraHu3aluio COLMAIbHOM cepsl MHEHHUsI
POJICTBEHHUKAM M 3HAKOMbIM. poauTesen
(3aKOHHBIX
npejcTaBuTesien
B obyyarommxcs)

5.2 | Jlons nonyuareneit  yciyr, yJOBICTBOPEHHBIX N3yuenune 20 damios 20
OpraHu3alMOHHBIMU YCIIOBHSIMU TPEOCTABICHUS MHEHUSI
yciyr poauTenei

(3aKOHHBIX
Ipe/ICTaBUTEIICH
. B o0yuarommxcst)
5.2. | Yi0BneTBopeHHOCTD rnostyvaresiei yeayr N3yuenue
1 OpraHu3alMOHHBIMU YCIIOBUSIMH OKa3aHusi yCIIyr, MHEHHUsI
HallpUMEP: HAJIMUMEM U [TOHSITHOCTLIO HABMIAIIMK poaurenci
BHYTPH  OpraHM3allui  COLMaJbHOH  cdepbl; (3aKOHHBIX
rpagukom paboTBl  OpraHu3alMu  COLMAILHON | INpeACTaBUTEIICH
cepnl (mopasnenenus, OTJICJILHBIX |  0Oyvarommxes)
CHELHAIIMCTOB, I'PAQUKOM MPUXO/IA COUAILHOIO
padoTHHMKA HA JIOM U 11p.).

5.3 | Jloss nosyuarenei yciyr, yJAOBIETBOPEHHBIX B N3yuenne 50 Hanos 50
LEJIOM  YCIIOBHAMM  OKa3zaHMsl  yCIyr B MHEHUs
OpraHu3aliK COLMaIbHON cdepbl poamTenei

(3aKOHHBIX
npejacraBureeit
o0yualommxcest)

5.3, | YI0BIETBOPEHHOCTB HOJIYUATEICH YCIYT B 11CJI0M M3yuenne

| VCJIOBUSIMM — OKa3aHMsl  yCIyl B Opranusaiiuu MHEHMUs

COLMAILHON cepbl.

poJiurelien




(3aKOHHBIX
npejcraBuresiei
~ obywarommxes)

Hmozosoe 3nauenue ¢ yacmu nokazameeil, Xapakmepusyiouux oouuu
Kpumepuit O4eHKu

100 Gasios

100

Hrorooe cyMmmapHoe 3HAYCHHE 110 COBOKYITHOCTH 00IMX KPHTEPUEB B
YACTH MoKa3zare/ieil, XapaKTepH3yIHUX 001He KPHTEPHH OLEHKH 110
OpraHH3aIuu

500 b6annos

500




